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WATER SERVICE CUSTOMERS 

 
The City of New Plymouth welcomes you as a patron. An $135.00 deposit is due at the 

time of your water service connection. 

 

Bills will be sent out at the first of each month. Payments are due upon receipt and are 

considered past due on the 25th of each month. A delinquency fee of $15.00 will be 

charged for past due balances. If the past due amount is not paid by the 15th of the 

following month, your service will be discontinued. A $25.00 reconnect fee and the 

amount owing on your account will be required to restore service. 

 

Your monthly water bill consists of the following charges: 

 

WATER is based on consumption and you will be charged $35.06 as a base rate plus 

$1.75 per 1,000 gallons used. 

 

SEWER OPERATIONS AND MAINTENANCE FEE is based on the average water 

consumption for the four previous winter months. The fee is $26.20 as a base rate plus 

$1.75 per 1,000 gallons used. This fee will be evaluated annually. 

 

GARBAGE service is provided by Hardin Sanitation. You should contact Hardin 

Sanitation at 642-2629 to obtain a large, green trash can. The current garbage fee is 

$14.46. GARBAGE PICKUP DAY: MONDAY  

 

Questions may be directed to the city clerk’s office at 208-278-5338 extension #3. 
 


